





HamiltonSFA improves productivity
of sales people in the field

HamiltonSFA - sales force automation application gives businesses

the upper hand with their sales data. Comprehensive and easy to
customize, HamiltonSFA empowers companies to manage people and
processes more effectively, so sales representatives can close more
deals. With HamiltonSFA, sales representatives spend more time selling
and less time on administration.

enables field force to work anytime anywhere

improves communication with customers and enables to increase their

satisfaction

— optimizes costs of collecting, processing, using and distributing information

provides excellent and objective overview about activities and achievements
of sales people

Decrease Costs, Increase Productivity



Product advantages

Why HamiltonSFA

— it covers the whole field of sales force
automation

— itis a multiplatform solution (Windows
2000/2003/XP/Vista, Windows Mobile,
PalmOS) which protects customers’
investments

— it covers all specified customer requirements

— mobile users can share information,
no matter where they are, HamiltonSFA
simplifies their daily tasks (preparing for
meeting the customer, reporting etc.)

— sales managers can get up-to-date relevant
information about activities of each mobile
user, each customer and each article.
HamiltonSFA allows them to set up exact
sales process (e.g. steps at the customer)
and track it

— company management can collect
essential sales data, HamiltonSFA puts CRM
data into one database with an option to
“pump” it into data-warehouses thus make
immediate tactical decisions and create
efficient strategic plans

For the Mobile Users

— simple access to all customer’s information

— shorted time needed for preparing for
business meetings

— shorted time of business meeting

— immediate information sharing between
users

— lower administrative burdens

For the Sales Managers

— up-to-date information required for decision
making

— detailed and objective information about
activities of mobile users

— detailed information about each customer

For the Company

— speeding up sales information flow means
speeding up money flow

— sales department productivity increase

— reducing costs of information collecting,
processing and using

— increasing customer’s satisfaction
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Improves

communication
with customers and
enables to increase

their satisfaction




Features Overview

— customer information

— product information

—routes and activities planning
— market research

— order entry

— order processing

— direct sales

— cash register

—inventory management

— direct in-field printing
—messaging

— reporting

— POS/POP material management

— efficient and reliable data
synchronization

HamiltonSFA modules

HamiltonSFA is a modern modular system. Its modules are autonomous enough to
implement them independently but interconnected enough to create integrated system.
Customer specific modules can extend system features implemented in standard modules.

il | B D e Dreie B [t e B e a1 ¢

T

Pom— S I s, 59 1

Fomem s, bt [1 L B

ey B s i 7 iy T T

B s i o B B oy 588 1

P

Iy e pye———

T

Customers The system contains all the necessary data about customers, which the system user works with
Products Basic and additional information about product, complex discount system, alternative product marking etc
Activities Automatically records activities performed towards the customer — visit, phone call, presentation...
Orders Direct and indirect orders in the field with immediate process and print option

Direct Sales Flexible document creation, printing and payment acceptance in the field



Monitoring Up to date information from the field about own and competitive products
Steps of the call (visit) Minimize the risk of forgetting sales representatives duties when visiting a customer
Territory management Define which sales representative is working with which customers

Business opportunities Opportunities represent a possibility to sell products in certain amount, to certain
customers in certain period of time




HamiltonSFA®

is designed

to accelerate
information flow
from customers
to companies
and to increase
effectiveness

of their work




HamiltonSFA system architecture

HamiltonSFA is a complex multi-platform system for automation of sales representative’s work,

so called Sales Force Automation. It’s based on modern, state-of-the-art technologies. Tts main

purpose is to provide mobile users with valuable CRM information till now accessible only to

the local users and provide enterprise systems (both ERP or CRM) with required data from the

field. HamiltonSFA is divided into two basic parts: Frontend and Backend (also called Server).

Backend

Backend Central database on the server contains
all the data of the HamiltonSFA system. Backend
provides a way to browse or edit those data.
Besides, it can create reports with statistical
overviews needed for managing the mobile users.
Central database contains all data of HamiltonSFA
system, such as list of products, archive of all
orders, all questionnaires, information about all
customers, etc.

Administrator Console allows creation and
modification of all types of data within
HamiltonSFA (products, customers, users, code
tables...) assigning of customers, products and/or
product categories and questionnaires to specific
users or user groups, defining prices and discounts
conditions e.g. discounts can be bound to
customer, or date range, product, product category,
or ordered quantity etc.

Frontend

Client application (Frontend) is designed to be
used by the mobile user. Application is optimized
to achieve ease of use and maximum efficiency
on data entry or retrieval.

Frontend is available on several computing
platforms:

Windows Mobile, PalmOS based devices (HP
iPaq, Symbol, Intermec...)

Windows 2000/XP/Vista based devices
(Notebooks, TabletPC...)

It is important that synchronization interface is
the same for all types of clients, so customer can
decide to implement multiple types of clients
within the same installation.

Notebook platform
Hendheld platform
(Windows 2000/XP,

PocketPC, ..) ‘
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Internet
Intranet LAN
GSM / GPRS / UMTS

HamiltonSFA
(Backend)
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Frontend enables

— having all data about
customers and products

— organizing route itinerary

— to create, modify and print
orders, delivery notes, invoices
and proposals in the field

— collecting different structured
data necessary for market
research

— tracking of POS/POP materials
and products



Our services

Project Management

Project management is covering mostly
administrative tasks oriented towards successful
delivery of the project like task planning and
management, request for changes processing etc.

Consulting

Consulting is a process where customer’s ideas

are being transformed into solution features

and functionality. Tt is mainly based on business
consulting focused on customer processes. The
result of consulting process is written document
called Functional specification, which defines
customer’s expectations and its transformation into
new features and functionalities.

Pre — implementation analysis

This is the most important part of each project.
Customers and our consultants together deeply
analyze customer’s processes, in order to perfectly
understand customer’s expectations and needs.
Based on the analysis, our consultants propose
customizations and changes, that needs to be done
in the HamiltonSFA application, in order to adjust it
exactly to the Customer’s needs

Customization
This service covers the system customization based

on customer requirements.

Training

There are two basic types of trainings for the
HamiltonSFA users: training for the front-end
users (mobile users) and training for the back-end
console users (usually sales administrators).
There is also a variety of trainings available upon
request, e.g. Introduction into HamiltonSFA
Database (good choice in a case customer would
like to make his own reports from HamiltonSFA
database), Supporting HamiltonSFA and even
trainings for the developers to customize
HamiltonSFA.

Maintenance and helpdesk

Maintenance is a service, which includes Product
updates and 2nd level Helpdesk. Customer receives
all Product updates as soon as they are introduced.

Outsourcing services

Outsourcing includes both hosting of the
equipment and services necessary to keep the
system up and running. Services are being
provided according to ITSM specifications (ITIL
based) and include outsourcing of central server,
outsourcing of console application, outsourcing
of OLAP application and other services, based on
customer’s needs.




Optimizes costs
of collecting,
processing, using
and distributing

information



Excellent and
objective overview
about activities and
achievements of

sales representatives




References

HamiltonSFA is used by more than 4000 mobile users in 35 companies.
These include companies like:

Nestle using HamiltonSFA in 12 countries

Pepsi using HamiltonSFA in 6 countries

Unilever using HamiltonSFA in 2 countries

Carlsberg using HamiltonSFA in 5 countries

KofolaHoop regional soft drink producer using HamiltonSFA in 3 countries
Mars using HamiltonSFA in 2 countries

GlaxoSmithKline using HamiltonSFA in 2 countries

Berentzen Distillers using HamiltonSFA in 2 countries

Emco using HamiltonSFA in 2 countries




About Us

Our mission is to be a market leader in supplying standard-based infrastructure

and professional services for mobile business solutions. Visicom has an extensive
technology portfolio and experience in developing, deploying and managing mission-
critical business applications.

We foresaw the rise of mobile computing and prepared Visicom’s core mobile technologies, to
enable rapid deployment of standard-based mobile solutions for different vertical segments.
Backed by a global network of technology and integration partners, Visicom can offer the
highest quality level to its customers in more than 10 European countries.

We provide an enterprise infrastructure that enables companies to make their critical software
SFA, CRM, business intelligence and SCM applications available to employees anytime,
anywhere.

Our objective is to help companies become even more efficient by enabling mobile users to
interact with these critical applications, so they can close deals, support customers, make
informed decisions and issue instructions right here, right now.




Our key elements
of success

People

Invention

Products

Quality

Integration



VISICOM a.s.

Viedenska cesta 5

851 01 Bratislava 5, Slovakia
Phone: +421 2 67 207 311
Fax: +421 2 67 207 312
E-mail: sales@visicom.sk

www.hamiltonsfa.com




Information Anytime Anywhere

=) HamiltonSFA




